
Inland Craft Policy



Customer Care
Our Service And Commitment To You
Our aim is to ensure that all aspects of Your insurance are dealt with promptly, efficiently and fairly. 
At all time Westfield (Sub-Aqua and Marine) Insurance Services Limited and Your Insurers are 
committed to providing You with the highest standard of service.

If You have any questions or concerns about Your Policy, You should contact the administrators;

Westfield (Sub Aqua and Marine) Insurance Services Limited
14 Lambourne Drive
Bagshot
Surrey GU19 5BY
Tel; 01483 237827
Email; nick@divinginsuranceuk.com

If Your question or concern is regarding Your claim, please contact either Westfield (Sub Aqua 
and Marine) Insurance Services Limited or the Marine Claims Team at:

MAC Marine Claims Ltd
Discovery Court 551-553 Wallisdown Road
Poole
Dorset BH12 5AG
Tel: (UK) +44 808 196 2407 )freephone from UK landlines & mobiles)
(From abroad) +44 1202 612232 (International call charges apply)
Email: marinecraftclaims@macmarineclaims.com

Please have Your Policy number or claim reference number to had when telephoning and 
please ensure that You quote it on all correspondence.

Important Claims Contact Details
Inland Craft Insurance Claims
Please contact The Administrators to report a claim. They are:
Westfield (Sub Aqua and Marine) Insurance Services Limited

Tel; 01483 237827
Email; nick@divinginsuranceuk.com

            

Tel: (UK) +44 808 196 2407 (freephone from UK landlines & mobiles)
(From abroad) +44 1202 612232 (International call charges apply)
Email marinecraftclaims@macmarineclaims.com
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Your Policy - Contract of insurance 
Unless amended by Endorsement in Your Schedule, We will insure Your legal liabilities 
and Your Insured Property against loss, damage or theft caused by a defined Peril and 
provide You and Your passengers with a personal accident benefit for incidents which 
occur within the Cruising Limits or Transit Area and at the locations noted in Your 
Schedule, during the Period of Insurance for which We have accepted Your Premium. 

This cover is subject always to the terms and conditions of Your Policy or as noted in 
Your Schedule. 
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Cooling off period
You may cancel this Policy within 14 days from the date You bought it or the 
date You received Your Policy documents (whichever is the later) by contacting 
Your Insurance Adviser. We will give You a full refund of any Premium You 
have paid provided You have not made and are not intending to make a claim and no 
incident likely to give rise to a claim has occurred. 

Your Policy has been arranged by Your Administrators and is insured by one or more 
Insurers which are noted in Your Schedule.
 

Information We need to know 
You must take reasonable care to provide complete and accurate answers to the 
questions We or Your Insurance Adviser ask when You take out, make 
changes to    or renew Your Policy. Your Policy may not be valid or may not cover 
You fully if the information provided by You is not complete and accurate or if You 
do not tell Us about changes relevant to this Policy. See also Section 5 General 
Policy Conditions. 

Data Protection Notice 
This Data Protection Notice explains what personal information is collected and how this is 
used. In accordance this insurance it will be understood that You have read and accepted 
the terms of this Data Protection Notice.

All phone calls relating to applications and claims may be monitored and recorded and the 
recordings used for fraud prevention and detection, training and quality control purposes.

Your Administrator will process your details in accordance with the Data Protection  Act 
2018 and/or other applicable legislation in force. 
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For more information on the Data Protection Act You may also write to the Office of the 
Information Commissioner at:

       .

Online: www.ico.org.uk
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•
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Please be aware that only where relevant Your Administrator use and may share 
Your details with approved partner service providers/professional advisers including  
those that operate, process or share data outside of the European Economic Area or 
United Kingdom and suitable safeguards are in place to ensure data is secure for 
purposes including but not limited to: 

• Underwriting
• Fraud Prevention
• Claims Management
• Complaints Handling
• Electronic Licensing
• Continuous Insurance Enforcement
• Law enforcement (prevention, detection, apprehension and/or prosecution of

offenders)
• The provision of government services aimed at reducing the level of uninsured

driving

Any organisations or bodies Your Administrator  share Your data with will only use 
Your data for the purposes set out in our Privacy Policy which can be viewed on our  
website at (www.narrowboatinsuranceuk.co.uk.) A paper version is also available   
upon request. 

Before sharing Your data with any third party, Your Administrator will ensure that 
the third party has the appropriate technical and organisation measures in place to 
protect Your data. 

Please see the Privacy Policy for details of Your rights not covered more specifically  
in this notice. 
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+.C./!S(&Z!&-=-//.%)Z!&-C%/3'.%)Z!.)03&&-+'.%)!%&!#./.'(&8!%&!303&$-1$%S-&f

021 H(.+*$-)&$8(4(A 8.''.+(.)
()8!/%00Z!1(#(T-!%&!/.(=./.'8!+(30-1!=8!%&!7($$-).)T!'7&%3T7!&.%'!%&!+.C./!+
%##%'.%) %3'0.1- '7- C)(+#& Y()I&.'.

023 ()8 $3).'.C- %& -M-#$/(&8 1(#(T-0 ()1 +&.#.)(/ $&%0-+3'.%) %& 1-2-)+-!
+%0'05

")!(11.'.%)9

02< W.)X*+-)&-,&$?*#$.L$>.?,$K,-L+
U)/-00!.'!.0!)%'-1!.)!>.?,$78"#&?A#$%&!(#-)1-1!=8!D)&.,*#'#)+$>.?
(&-!)%'!.)03&-1!.2!>.?$30-!>.?,$K,-L+9!
G5K5F 2%&!7.&-!%& +7(&'-&f
G5K5J 2%&!()8'7.)T!-M+-$'!>.?,$%S)!$&.C('- $/-(03&-f
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 any claim in any way caused by or resulting from:
i) Coronavirus disease (C ID-19)
ii) evere acute respiratory syndrome coronavirus 2 ( AR -Co -2)
iii) any mutation or variation of AR -Co -2
iv) any fear or threat of i), ii) or iii) above.

0210   Coronavirus D[8A?*(.)$
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<-+'.%)!N![!^-)-&(/!4%/.+8!
*%)1.'.%)0
>.?$'?*+$8.'OAB$_(+"$+"#$L.AA._()I$8.)&(+(.)*$+.$"-4#$+"#$L?AA$O,.+#8+(.)$
.L >.?, @.A(8B2 EL >.? &. ).+ 8.'OAB _(+" +"#'/# '-B 8-)8#A >.?, @.A(8B$
., ,#L?*# +. "-)&A# >.?, 8A-(' ., ,#&?8# +"# -'.?)+ .L -)B 8A-(' O-B'#)+2
126 >.?,$&?+B$.L 8-,#

N5F5F ")2%&#('.%)!/#$)--1!'% Q)%S5
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#(8! )%'! =-! C(/.1! %&! #(8! )%'! +%C-&!>.?$ 23//8! .2! '7-! .)2%&#('.%)!
$&%C.1-1!=8!>.?$.0!)%'!+%#$/-'-!()1!(++3&('-!%&!.2!>.?$1%!)%'!'-//!
C*$(=%3'!()8 +7()T-05
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N5I53  We reserve the right to cancel Your Policy where there is a valid
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67-! $(&'.-0! (&-! 2&--! '%! +7%%0-! '7-! /(S! ($$/.+(=/-! '%! '7.0! +%)'&(+'! %2! .)03&()+-5!
U)/-00! 0$-+.2.+(//8! (T&--1! '%! '7-! +%)'&(&8! '7.0! +%)'&(+'! %2! .)03&()+-! 07(//! =-!
T%C-&)-1!=8! '7-! /(S0!%2!P)T/()1!()1!03=b-+'! '%! '7-!-M+/30.C-! b3&.01.+'.%)!%2 '7-!
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EL >.? "-4# -) %88(&#)+ ., A.** >.? '(I"+ _-)+ +. 8A-(' L., ?)&#, >.?,$ @.A(8B$>.? 
'?*+$8.)+-8+$>.?,$E)*?,-)8#$%&4(*#,$.,$!"#$%&'()(*+,-+.,$L.,$()*+,?8+(.)*2$

!"#$%&'()(*+,-+.,*$-,#:$
       

14 Lambourne Drive
Bagshot
Surrey GU19 5BY

  
 

%A+#,)-+(4#AB`$Y.? '-B 8.)+-8+ +"# T-,()#$KA-('*$!#-' :$
MAC Marine Claims Ltd.
Discovery Court 551-553 Wallisdown Road
Poole
Dorset BH12 5AG
Tel: (UK) +44 808 196 2407 (freephone from UK landlines & mobiles)
(From abroad) +44 1202 612232 (International call charges apply)
Email marinecraftclaims@macmarineclaims.com

/"-+ >.? *".?A& ., *".?A& ).+ &.:$

     6   >.?  >.?,        another person      
You must advise that You are insured with HCC International Insurance Company plc.

6  >.?  
>.?,$@.A(8B$>.? 

6   >.?,$E)*?,-)8#$%&4(*., !"#$%&'()(*+,-+., or the Marine Claims Team 
       

promptly may prejudice Your cover.

 6  to 
the Marine Claims Team as soon as practically possible. You must not reply to any of these 
documents.
     6.2.3  >.?,$E)*?,-)8#$%&4(*., !"#$%&'()(*+,-+.,  

e United 
Kingdom        

   6  
>.?,$E)*?,#&$@,.O#,+B

 6 >.? must not admit responsibility for any incident or pay or negotiate any claim 
unless Your Insurers have given You written permission; 



O5G!!!>.? #30' (//%S >.?, E)*?,#,* '%!'(Q-!%C-&!'7-!1-2-)+-!%&!0-''/-#-)'!%2 ()8 +/(.# .2! 
>.?, E)*?,#,* 0% .)0'&3+' >.?f!
O5N!! >.?, E)*?,#,* #(8!S.07!'% '(Q-!/-T(/!(+'.%)!'%!&-+%C-&!()8!$(8#-)'0!#(1-!3)1-&!  
>.?, @.A(8B5!\%3&!")03&-&0 07(// &-?3-0'!'7('!()8 03+7 (+'.%) 07(// =- #(1- .) 
>.?, )ame;
O5O!  ")!%&1-& '%!03$$%&' >.?, +/(.#Z >.?, E)*?,#,* #(8!(0Q!8%3!'%!03$$/8 -0'.#('-0!2%& 
()8 $/())-1!&-$(.&05 >.?, E)*?,#,* &-0-&C- '7- &.T7' '% 1-+.1- S7-&- &-$(.&0 #(8 =- 

h You prior to 
commencement of any work(s).
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<26 W.$8A-('* Q.)?*2
/#$ @,#'(?'$>.?$ >.?,$@.A(8B$

@,#'(?'$
@,#'(?' C*

>.?,$E)*?,-)8#$%&4(*#,$

>.?,$@.A(8B$

>.?$ >.?,$@.A(8B
>.?,$@.A(8B$ U-(&$CO$

>.?, @.A(8B

6 D)&.,*#'#)   Your 
Schedule

'$
_(AA$Q#$,#&?8#&$QB
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MAC Marine Claims Ltd.
Discovery Court 551-553 Wallisdown Road
Poole
Dorset BH12 5AG
Tel: (UK) +44 808 196 2407 (freephone from UK landlines & mobiles)
(From abroad) +44 1202 612232 (International call charges apply)
Email marinecraftclaims@macmarineclaims.com
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The contact details for the FOS are: 

The Financial Ombudsman Service
Exchange Tower
London
E14 9SR 

Website: www.financial-ombudsman.org.uk  
Telephone: 0800 0234567 or 0300 1239123 
Email:complaint.info@financial-ombudsman.org.uk 
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Using our complaints procedure or contacting the FOS does not affect Your legal rights. 
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 whilst Your Craft is sailing in waters or visiting ports listed under the 
London Market website https://www.lmalloyds.com/lma/jointwar
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https://www.lmalloyds.com/lma/jointwar


 Before sailing in territorial waters of any foreign country You must visit the 
London Market website https://www.lmalloyds.com/lma/jointwar. If You 
travel to the named countries sail within their waters as defined or visit the 
named ports as defined then all cover under Your Policy in respect of war 
risks will be inoperative.
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Underwritten by Tokio Marine HCC. Tokio Marine HCC is a trading name of HCC International Insurance 
Compnay plc, which is a member of the Tokio Marine HCC Group of Companies. HCC International Insurance 
Company plc is authorised by the Prudential Regulation Authority (PRA) and regulated by the UK Financial 
Conduct Authority (FCA) and the Prudential Regulation Authority. Registered in England and Wales No. 
01575839 with registered office at 1Aldgate, London EC3N 1RE.

Master Coverholder: Marine and Leisure@ Geo Specialty which is a trading name of Geo Underwriting Services 
Limited who are the administrators of Your Policy on behalf of Your Insurers. Geo Underwriting Services Limited 
are authorised & regulated by the Financial Conduct Authority, No: 308400.

Registered in England & Wales, No: 4070987.
Registered Office: 2 Mincing Lane, London. EC3R 7PD.

Coverholder and Administered by.
Westfield (Sub-Aqua & Marine) Insurance Services Limited Authorised & regulated by the Financial Conduct 
Authority, No: 310385 You can check this on the Financial Services Register by visiting
https:// register.fca.org.uk/. Registered in England & Wales, No: 450587

Registered Office 14 Lambourne Drive, Bagshot, Surrey, GU19 5BY 

GeoWest-PW-04-2023  
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